
NORTHERN ONTARIO  
SERVICE DELIVERERS ASSOCIATION 
c/o Henry Wall 
211 Princess Street, Suite 1 
Dryden ON P8N 3L5 

 
June 19, 2017 
 
Hon. Kathleen Wynne 
PREMIER AND PRESIDENT OF THE COUNCIL 
Government of Ontario 
Rm 281, Legislative Bldg.  
Queen's Park, Toronto ON M7A1A1 
 
Dear Premier: 
 
RE: Service System Managers for Human Services 

At our Annual General Meeting the following Resolution was discussed and ratified: 

WHEREAS CMSM/DSSAB’s have been recognized as the Municipal Service System 
Managers for Human Services within the communities they have jurisdiction over; and  

WHEREAS CMSM/DSSAB’s are recognized as valued partners and key stakeholders by 
School Boards, Public Heath Units, Hospitals, Non-Profit Housing Providers, Local Health 
Integration Networks, Community Agencies and municipalities; and 

WHEREAS the Ministry of Housing has recognized CMSM/DSSAB’s as the Municipal 
Service System Managers for Housing; and 

WHEREAS the Ministry of Education has recognized CMSM/DSSAB’s as the Municipal 
Service System Managers for Children’s Services. 

THEREFORE BE IT RESOLVED THAT the Province of Ontario, the Premier and each 
Ministry formally recognize CMSM/DSSAB’s as Municipal Service System Managers for 
Human Services and the Province agree to engage CMSM/DSSABs as full partners in 
managing and planning Human Services within their respective communities and 
jurisdictions. 

Premier, we welcome the opportunity to provide this ‘next generation’ of human services 
coordination and delivery.  We look forward to hearing from, and working with your 
Government on this important opportunity.  
 
Sincerely,  

  
 
  
 

Iain Angus, Chair  
cc. Hon. Deb Matthews, Minister of Advanced Education and Skills Development 


